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Jill Latter lives in 
Sussex with her 2 amazing 

daughters, and their cat Winnie! 

In 1997 she graduated from the University 
of Brighton with her Degree in Graphic Design 

and the History of Art, and has been working as 
an illustrator ever since, with 9 published books to 
date, and her illustrations adorning many greetings 
cards and stationery products. Many of her earliest 
memories were that of her drawing, and this has 

definitely inspired her to pass this passion on to others, 
with 20 years experience teaching art to children. 

Jill’s life has lead her more recently down another 
route, to re-train to work in the Domestic Abuse 

sector, specialising in front line work, and 
working with children experiencing emotional 

trauma - something that she is 
very passionate about.

 
Kristina Stiles is 

a Mummy to Lily and Sam 
– two sparkly rays of sunshine! 

Kristina was born in Latvia and came to 
the UK to complete her higher education, first 

graduating with a BA in Social Psychology and later 
- a Diploma in Adult Nursing. Kristina discovered the 

burns speciality as a student nurse and has worked as 
the Burns Clinical Nurse Specialist for the last 15 years, 

passionately championing the burn prevention and first aid 
messages through education and awareness campaigns. 

The Oops Family story is inspired by two amazing 
toddlers with nearly identical scald burns who had 
very different first aid treatments at the time of 

injury resulting in very different outcomes. 

This story is dedicated to many  
families like theirs, who are 

brave every day.
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